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Company introduction UNIS COMPUTERS, a.s.

UNIS COMPUTERS is a renowned IT company with more than 20 years of experience, a wide range of services,
and a team of over 70 top professionals. UNIS COMPUTERS is one of the leading IT companies in the Czech
Republic. Our competences start with the design and implementation of ICT infrastructure, through the
creation of state-of-the-art IT units as data centres, to the provision of data security. The strength of UNIS
COMPUTERS rests in its wide range of services, long-term client care, and premium after-sales care. Our cli-
ents are mid-size and large businesses operating in a wide variety of fields, including universities, hospitals,
and other public sector institutions. We are a strong, long-term, and dependable partner who will take care
of highly efficient IT solutions for all.

The latest technologies and unique know-how

As a partner of major HW and SW vendors, we will always provide you with state-of-the-art technologies and fa-
cilities with the maximum technical support. Our core services include ICT infrastructure solutions, designs,
deliveries, and installations of servers, data storage, active network elements, and network operating
systems, including services. An important part of UNIS COMPUTERS rests in the development and implemen-
tation of its own PRYTANIS information system and KYBOS management system.

We are trusted by hundreds of companies

Clients appreciate our professionalism and flexibility and the high quality of supplied solutions. We meet
deadlines, honour our promises, and accommodate the individual needs of the particular client. That is why
UNIS COMPUTERS has the trust of more than 3,000 clients across the Czech Republic, some of whom have been
using our services for over 20 years.




What is the UNIS COMPUTERS solution?

Analysing the needs of the customer

Recommendation of suitable SW products with
cost-effective licences

+

Analysing the current HW status of the customer

<<

Recommendation of suitable HW or upgrade
recommendations

+

Project realisation

ONE-TIME
SERVICES

Installation, configuration, putting into operation

Training users

<<<KK<

and other ONE-TIME SERVICES from our broad portfolio

+

Comprehensive servicing according to customer needs

LONG-TERM
SERVICES

Complete maintenance of all the organisation’s or company's IT

<<

and other LONG-TERM SERVICES from our broad portfolio

SOLUTIONS

Selected advantages for customers

V Getting more cost-effective price terms
V Acquiring a functional and refined solution
& We will fully solve all your IT requirements
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Wired local
computer
network
solutions

Installation and
configuration of
passive and
active LAN
elements

Interconnection
of localities with
an optical cable

.

Monitoring

devices
and data flows

Monitoring IT
devices on your
server

Monitoring IT
devices on the
UNIS server

Monitoring data
flows on your
Flowmon probe

Monitoring
data flows on the
UNIS Flowmon
probe

Monitoring
data flows and IT
devices on your
Flowmon probe

Monitoring
data flows and
IT devices on the
UNIS Flowmon
probe

Virtualisation

Server
virtualisation

Virtualisation
of workstations

Managing
desktops,
laptops, mobile
devices

Basic central
administration

Enhanced central
administration



Collaboration
(shared
calendars,

contacts, e-mail)

Collaboration
without the need
to purchase
licenses

Collaboration
via a commercial
platform

Collaboration
without the need
to purchase HW

Backup power

supply

Backup power
supply with cen-
tral management
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User identity
administration

Basic identity
management

Enhanced
identity
management

L

IT Security

LAN and WLAN
access control

Protection of the
LAN perimeter

Camera
surveillance

E-mail service
solutions

E-mail services
without the need
to purchase
licenses

E-mail services
solved via a com-
mercial platform

E-mail services
without the need
to purchase HW

UNIS
COMPUTERS

healthcare
solutions

Patient
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Navigation
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PACS system

Sharing
of T3C medical
information

Voice and video

communication

Basic voice
communication

Enhanced voice
communication

Video
conferencing

UNIS
COMPUTERS
solutions

for transport
and logistics
companies

UNIS
COMPUTERS
solutions for
logistic ware-
houses (WMS)

UNIS
COMPUTERS solu-
tions for transport

and forwarding
companies

Data backup

Physical server
backups

Virtual server
backups



Solutions for wireless

computer networks

Reliable access to corporate data is provided for you both inside and outside of various building.
Our wireless network solutions include design, implementation, configuration, training, and on-go-
ing after-sales services.

Location interconnection

Wireless connections between different locations. The option is suitable for cities and businesses that need
a reliable connection between various remote locations where it is not possible or advisable to use a cable. A
reliable interconnection provides you with constant access to the information you need.

HW Bridge (Alcoma, Siklu, Cisco) in a licensed or unlicensed band

SW HW components

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

* Semi-annual FW, HW updates in the X hour range
» Monitoring of availability, statuses, etc.

Coverage of premises

We will create a high-quality wireless premise coverage in the unlicensed 5 GHz or 2.4 GHz band. This so-
lution option is suitable for commercial and non-commercial companies of all sizes. You will get a high-quality
network connection in outdoor areas.

HW An access point (Cisco) in the unlicensed 5 GHz or 2.4 GHz band, controller

SW HW components

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual FW, HW updates in the X hour range
= Monitoring of availability, statuses, etc.

Coverage of building for data communication

High-quality wireless building coverage in the unlicensed 5 GHz or 2.4 GHz band. This solution option is
suitable for commercial and non-commercial companies of all sizes. You will get a high-quality network con-
nection inside your buildings.

HW An access point (Cisco) in the unlicensed 5 GHz or 2.4 GHz band, controller

SW HW components

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

* Semi-annual FW, HW updates in the X hour range
» Monitoring of availability, statuses, etc.




Coverage of buildings for voice and video communication

Stable building coverage that meets all the specifics needed to use voice and video communication. This
variant is intended for commercial and non-commercial entities of all sizes. The professional-level communica-
tion increases work efficiency and productivity in both public institutions and the commercial sector.

HW An access Point (Cisco) in the unlicensed 5 GHz or 2.4 GHz band, controller, HW
SIP switchboard, wireless phones, HW switchboard (Cisco) with extended fea-
tures, wireless phones. Cisco, video terminals

SW HW components
ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training
LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual FW, HW updates in the X hour range
= Monitoring of availability, statuses, etc.

Capacity extension of cabling system

A wireless network as the major extension of your existing metallic network without the need for major
building modifications and complicated installations. You will get many more opportunities and additional
capacity forconnecting clients. Minimise your investment by using the existing equipment.

HW An access point (Cisco) in the unlicensed 5 GHz or 2.4 GHz band, controller

SW HW components

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual FW, HW updates in the X hour range
= Monitoring of availability, statuses, etc.

Wired local computer

network solutions

Includes the installation of a cabling system and the configuration of active elements from renowned
manufacturers by certified personnel.

Installation and configuration of passive and active LAN elements

Comprehensive computer network, from its design to implementation after configuring both passive
and active LANSs. This solution is suitable for anyone who requires a high-quality and certified solution for
their local computer network. You will get a long network service life, guaranteed compliance with communica-
tions standards, and lower operating costs.

HW Active elements (CISCO, HP, Juniper), passive elements (Panduit, Belden, and optical components)
SW HW components

ONE-TIME SERVICES Design, installation, connection, configuration measurements, basic IT administrator training
LONG-TERM SERVICES = Regular monthly inspection in the range of X hours (inspections of logs, settings)

= Semi-annual FW, HW updates in the range of X hours
= Monitoring of availability, statuses, etc.



Interconnection of localities with an optical cable

The interconnection of localities with an optical cable even over long distances. We will design, imple-
ment, and measure the implemented optical path. This solution is suitable for anyone who requires a high-
quality and certified solution for the backbone optical connection. You will get a long network service life and
guaranteed compliance with communications standards.

HW Passive elements (optical components)

SW No software is needed in this solution

ONE-TIME SERVICES Design, installation, welding, power measurement, issuing a measurement protocol
LONG-TERM SERVICES * Once per year cleaning of optical fibre connections

» Once per year power measurement of individual optical fibres and the issuance
of measurement protocols

gwﬁﬁf Monitoring of devices and data flows

In order for to have an overview of their IT devices and data communication, our clients utilize solu-
tions for monitoring devices and data flows. Our solution includes the design of variants matching
the client's specific needs, configuration, implementation, training, and long-term after-sales care.

Monitoring IT devices on your server

Monitoring devices in a computer network through a server under your ownership, which monitors your
IT equipment and services. This option is suitable for all the entities that want to have an overview of their IT
devices, services, and data transferred volumes. HW monitoring prevents outages and downtime.

HW HW server (HPE, DELL EMC, Supermicro, and others), virtual server (VMware)
SW Zabbix, Cisco Prime

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

» Semi-annual SW, FW, HW updates, upgrades in the X hour range

Monitoring IT devices on the UNIS server

Monitoring of devices in a computer network without having to purchase and manage your own server
to monitor your devices and data transferred volumes. This option is suitable for all entities that want to have
an overview of their devices, services, and transferred data volumes. HW monitoring prevents outages and

downtime.
HW Virtual server (VMware)
SW Zabbix, Cisco Prime
ONE-TIME SERVICES Basic IT administrator training

LONG-TERM SERVICES Per the service contract terms and conditions (e.g. 24x7)




Monitoring data flows on your Flowmon probe

Data flow monitoring via the Flowmon probe and collector under your ownership. Within your computer
network, it will provide the monitoring and storage of data flows, from which it is possible to determine in real
time who, with whom, and how things are communicated. This option is suitable for all entities that want to have
an overview of communication in their computer network. It significantly contributes to increased security by de-
tecting anomalous communication and proactive warnings. It significantly reduces data leakage detection time.

HW Flowmon probe and collector

SW Basic monitoring (without additional plug-ins), enhanced monitoring (enhancing
plug-ins such as ADS...)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW updates, upgrades in the X hour range

Monitoring data flows on the UNIS Flowmon probe

Monitoring data flows in your computer network via the Flowmon probe and collector without having
to purchase and maintain the entire solution. Within your computer network it will provide the monitoring
and storage of data flows, from which it is possible to determine in the real time who, with whom, and how
things are communicated. This option is suitable for all entities that want to have an overview of communica-
tion in their computer network and do not want to make a one-time investment in a device and its mainte-
nance. It significantly contributes to increased security by detecting anomalous communication and proactive
warnings. It significantly reduces the time to detect data leakage or a data attack.

HW Flowmon probe and collector

SW Basic monitoring - no additional plug-ins, Enhanced monitoring - enhancing
plug-ins (ADS...)

ONE-TIME SERVICES Basic IT administrator training

LONG-TERM SERVICES Per the service contract terms and conditions (e.g. 24x7)

Monitoring data flows and IT devices
on your Flowmon probe

Monitoring data flows and IT devices on your home network via the Flowmon probe, collector, and the Zabbix
plug-in. Within your computer network it will provide the monitoring and storage of data flows, from which it is pos-
sible to determine in real time who, with whom, and how things are communicated. On the same device, you will be
able to monitor the current status of IT devices, such as availability, usage, volume of transferred data, and more at the
same time. This option is suitable for all entities that want to have an overview of communication in their computer
network and the availability of the individual IT devices and services. It significantly contributes to increased security by
detecting anomalous communication and proactive warnings. It significantly reduces the time to detect data leakage
or a data attack, and it prevents device and service outages.

HW Flowmon probe and collector

SwW Basic monitoring with the Zabbix plug-in, Enhanced monitoring - enhancing
plug-ins (Zabbix, ADS...)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspection in the range of X hours (inspections of logs, settings)

= Semi-annual SW updates, upgrades in the X hour range



Monitoring data flows and IT devices
on the UNIS Flowmon probe

Monitoring data flows in your computer network via the Flowmon probe and collector without having to pur-
chase and maintain the entire solution. Within your computer network it will provide the monitoring and storage
of data flows, from which it is possible to determine in real time who, with whom, and how things are communicated.
On the same device, you will be able to monitor the current status of IT devices, such as availability, usage, volume of
transferred data, and more at the same time. This option is suitable for all entities that want to have an overview of
communication in their computer network and the availability of individual IT devices and services. At the same time,
it's intended for those who don't want to make a one-time investment in a device and its maintenance. This solution
significantly contributes to increased security by detecting anomalous communication and proactive warnings. It sig-
nificantly reduces the time to detect data leakage or a data attack, and it prevents device and service outages.

HW Flowmon probe and collector

SW Basic monitoring with the Zabbix plug-in, Enhanced monitoring - enhancing
plug-ins (Zabbix, ADS...)

ONE-TIME SERVICES Basic IT administrator training

LONG-TERM SERVICES Per the service contract terms and conditions (e.g. 24x7)

Virtualisation

These days, it's not necessary to invests huge amounts to acquire HW. We offer our clients new
options through the virtualisations of end stations, as well as serves and large computing environ-
ments. Our clients benefit from this solution in the form of reduced IT acquisition costs and the
maintenance-free operation of IT components.

Server virtualisation

Server virtualisation implemented via suitably designed servers and SW for a given area. A suitable so-
lution for mid-size and large entities. With this solution, the client optimises HW usage, HW maintenance, SW
administration, and minimises server and application downtime.

HW Servers (HPE, DELL EMC), disk storages (HPE, DELL EMC)

SW VMware (vSphere), MS Microsoft (Hyper-V)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades
= Power failure test in the X hour range
* Monitoring of availability, statuses, etc.




Virtualisation of workstations

Virtualisation of workstations in the form of a central server and thin HW clients. This option is suitable for com-
mercial and non-commercial entities. The utilisation of this solution leads to reduced end station maintenance costs,
further control over SW configurations and installations, increased IT security, and savings on HW investments.

HW Servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), workstations (HPE,
DELL EMCQ)

SW VMware (Horizon)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades
= Power failure test in the X hour range

Managing desktops, laptops,

mobile devices

We help our clients with the right choice of end-products for the given purpose. We then implement all
the necessary settings and SW installations. OS and SW can be managed en bloc and remotely.

Basic central administration

Basic blanket administration of desktops using the tools that are part of the MS server operating system
and end stations with MS OS. This option is more suitable for small commercial and non-commercial organisa-
tions. You will achieve significant financial and time savings related to IT administration.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMCQ), virtual servers
(Hyper-V)

SwW MS server OS, MS policy

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

Enhanced central administration

Enhanced blanket administration of desktops using the specialised server SW and SW agents installed on
the end stations. Suitable for mid-size and large organisations. You will achieve significant financial and time
savings related to IT administration.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), virtual servers
(Hyper-V)

SwW MS server OS or SuSe OS, ZenWorks

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

11



Collaboration (shared calendars,

contacts, e-mail)

Only the perfect team collaboration brings good work results and efficiency. We provide functional
collaboration solutions for e-mail on different clients, linking calendars, sharing contacts, sharing
business data, and virtual collaboration.

Collaboration without the need to purchase licenses

Collaboration via SW without the need to purchase licenses. This solution option will ensure your team’s
high-quality collaboration on your HW, and it is suitable for small, mid-size, and large organisations and enti-
ties. Collaboration increases the productivity and efficiency of your work team.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), virtual servers (VMware)
SW SOGo

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training, basic user training
LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

» Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

Collaboration via a commercial platform

Collaboration via Microsoft's most widespread software, which will ensure your team'’s high-quality col-
laboration on your HW. A suitable option for mid-size and large companies. Collaboration increases the pro-
ductivity and efficiency of your work team and helps reduce operating costs.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), virtual servers (VMware)
SW MS Exchange, MS SharePoint Server, Office365

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training, basic user training
LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

» Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

Collaboration without the need to purchase HW

Team collaboration without the need to purchase your own HW and SW. This solution is suitable for any-
one who does not want to or cannot invest in their own HW and SW and their maintenance. The advantage of
this option rests in the zero HW and SW acquisition costs, and you will also save on maintenance.

HW Virtual servers (VMware) in our Company
SW SOGo
ONE-TIME SERVICES Basic IT administrator training, basic user training

LONG-TERM SERVICES Shared calendar, contacts, e-mail subscription service




{‘I__. User identity administration

This solution enables the centralised management of the user’s life cycle across heterogeneous
systems for working with data and access to data files.

Basic identity management

Basic administration of user’s accounts. The implementation of this solution guarantees you the automatic crea-
tion, deletion, and modification of a user's accounts in various OS, databases, and IS. This solution is suitable for
organisations of all sizes and fields. A client obtains the necessary solution for blanket user identity management.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMCQ), virtual servers
(VMware)

SwW Micro Focus (Identity Manager)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

Enhanced identity management

Enhanced administration of user’s accounts. The mplementation of this solution guarantees you the auto-
matic creation, deletion, and modification of a user’s accounts in various OS, databases, and IS. This solution
also includes a portal for managing the process of approving work with the user identity, including the possibil-
ity of self-service work with the user’s password. This solution is suitable for organisations of all sizes and fields.
A client obtains the necessary solution for blanket user identity management.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMCQ), virtual servers
(VMware)

SwW Micro Focus (Identity Manager)

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES = Regular monthly inspections in the X hour range (inspections of logs, settings)

= Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.
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E-mail service solutions

Today, the reliability of e-mail correspondence is very important. We bring a comprehensive solu-
tion that provides our clients with problem-free e-mail communication on the network. We will
design, supply, and launch the optimum solution for you.

E-mail services without the need to purchase licenses

Complete e-mail correspondence on your server and SW without the need to purchase client licenses. A suit-
able solution for anyone who prefers independence and investing in their own IT solutions. With this solution, you get
a high-quality, independent, Linux OS-based solution with extensive customisation options, including security.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), virtual servers (VMware)
SW Roundcube, Postfix

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training, basic user training
LONG-TERM SERVICES » Regular monthly inspections in the X hour range (inspections of logs, settings)

» Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

E-mail services solved via a commercial platform

Complete e-mail correspondence on your server and Microsoft software products. A suitable solution for
anyone who prefers to invest in their own IT solutions. The advantage of this solution rests in close cooperation
with Microsoft client SW, enabling the use of advanced features of this type of e-mail server, including security.

HW HW servers (HPE, DELL EMC), disk storages (HPE, DELL EMC), virtual servers (vS-
phere, Hyper-V)

SW MS Exchange

ONE-TIME SERVICES Design, installation, configuration, basic IT administrator training

LONG-TERM SERVICES » Regular monthly inspections in the X hour range (inspections of logs, settings)

» Semi-annual SW, FW, HW updates, upgrades in the X hour range
= Monitoring of availability, statuses, etc.

E-mail services without the need to purchase HW

Complete e-mail correspondence without the need to invest and regularly maintain your own HW and
SW. A suitable option for anyone who wants to save money on investments in HW and SW and on IT mainte-
nance. You eliminate the IT costs, both financial- and time-wise.

HW Virtual servers (vSphere, Hyper-V) in our Company
SW Roundcube, Postfix
ONE-TIME SERVICES Basic IT administrator training, basic user training

LONG-TERM SERVICES E-mail service subscription







